Value-Added Services

Inventory Management — Reduce total costs, increase productivity and avoid critical stock-outs. Choose the
solution that is right for you: FMI (Fastenal Managed Inventory), Product Line Support, Industrial Vending, In-
Plant Location, Jobsite Solutions, Dock-to-Dock Delivery.

Fastenal Managed Inventory — We provide clean, professional bins and keep them continuously filled as part
of clearly defined service agreement. The bin labels are vinyl, washable, removable, and include a clear
product description and image.

FAST Solutions — This solution complements our vendor managed inventory services. We've designed a
lineup of simple, affordable solutions to help you streamline processes, improve visibility, and lower total
costs.

Safety Training — We work with you to discover solutions that protect your workforce, prevent lost time
injuries and positively impact your departments budgetary goals.

Cost Savings Workshop — They are designed to inform you of strategic and potential strategic partners of
cost savings opportunities we presently are able to identify and document. It allows you to be informed of
cost savings opportunities through possession and acquisition cost savings, as well as value-added services
provided by Fastenal to reduce expenditures, reduce assets, and bring in process controls.

Energy Analysis — Providing turnkey energy lighting upgrades. Upgrades offer: unbiased solutions, fast
paybacks, quality components, professional installation, flexible solutions, nationwide network.

Green Solutions — Fastenal has green product solutions and recycling programs to help you meet your
sustainability goals.

Product Sourcing — If you can’t find it in our catalog or on Fastenal.com, contact your local Fastenal store.
Your store team has rapid access to thousands of quality certified suppliers around the world and the millions
of products they sell.

Custom Manufacturing — If you can’t find it on our shelves and if we can’t find it for you, we’ll make it for you
at one of our nine manufacturing locations. We produce parts that are compliant with Buy American and Buy
America requirements. We also specialize in manufacturing parts to military and aerospace specifications.

Third Party Logistics (3PL) — Fastenal is a licensed common carrier that can provide Less-Than-Truckload
service in specific lanes at extremely competitive rates. We have diverse assets and can provide a multitude
of specialized services.

Tool & Hoist Repair — We repair electric (corded & cordless) power tools with convenient pick-up and
delivery and a 90-day warranty on all tool repairs. We also repair manual, electric, lever, and pneumatic
chain hoists as well as cable pullers up to 20 tons. Fastenal can also re-certify your hoists and pullers in
compliance with OSHA regulations.
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