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Xerox Corporation 
5505 W. Kendall St 
Boise, ID 83706 
Dana Passage 
Phone: 208-350-3922 
Cell:  208-350-3922 
Dayna.Passage@xerox.com 
 

 
Boise Office Equipment – Boise Coverage 
330 Ancestor Place  
Boise, ID 83704 
Jill Dustin 
Phone: 208-377-1666 
Fax: 208-377-1048 
Jill.dustin@boeweb.com 
info@boeweb.com 
 

 
Boise Office Equipment - Idaho Falls and Pocatello Coverage 
901 Pier View Drive #106 
Idaho Falls, ID 83402 
Karen Walton 
Cell:  208-573-2583 
Phone: 208-523-6222 
Fax: 208-733-5580 
Karen.Walton@boeweb.com 
info@boeweb.com 
 
 
Rocky Mountain Competitive Solutions  
Idaho Falls, Pocatello, Burley, Lewiston, Couer D’ Alene, Bonners Ferry, Sandpoint Coverage 
1820 E 17th Avenue Suite 140 
Idaho Falls, Idaho 83401 
Andy Coon 
Phone: 208-242-3690             
Fax: 208-874-4294 
andy.coon@rockymountaincompetitivesoluitons.com 
 
 
Boise Office Equipment - Twin Falls Coverage 
247 River Vista Place 
Twin Falls, ID 83301 
Jill Dustin 
Phone: 208-377-1666 
Fax: 208-377-1048 
Jill.dustin@boeweb.com 
info@boeweb.com 
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Toll Free Services 

Customer Service/Billing - for Billing issues     

                         Phone: 888-339-7887     

      

Xerox Service/Support  

            Phone: 800-821-2797     

      

Xerox Metered Supplies/Auto Replenishment 

                        Phone: 800.891-8405     

      

Xerox E-Support Team   
    Support inquiries related to online meter readings and invoice retrieval 
                       Phone: 1-888-998-9922 

      
Customer Relations Hot Line   
   Customer issues that cannot be resolved by the above numbers 
                      Phone:  1-877-979-8498 

 


