Support via fedex.com or 1.800.GoFedEx

Call 1.800.GoFedEx 1.800.463.3339 and refer to the [“Say...”] or [‘Press..."] column below. Click on any underlined topic and you'’ll

be directed to a corresponding Web page at fedex.com. Other resources at fedex.com—such as online demonstrations and the
FedEx Service Guide—are also found below.

Need to create a fedex.com User |ID?

Say... Press...
‘Schedule a Pickup” 1 FedEx Ship Manager® at fedex.com demo
W “Track a Package” 2 FedEx InSight® demo
i@; “Find Locations” 3
“International Services” 4 FedEx® Global Trade Manager demo Shipping exports demo
!% “Order Shipping Supplies” 61
M 62 Have a billing adjustment due to a
“Billing” 71 FedEx® Billing Online demo Non-Service or Service failure?
“‘New Account Setup” 72
@ “‘Claims” 75 FedEx® Claims Online demo
lm “Technical Support” 76 Download FedEx Ship Manager® software
angerous Goods refer an online reference for hazardous materials®
“D Goods” 81 Pref li f for h d ials?
9 “Representative” 0 fedex.com site map
Additional Support Found at fedex.com
“'%"' Office/Print Services Fuel Surcharge For e-mail notification regarding national
_ _ service disruption or an event that affects
— FedEx® Services At-a-Glance — Holiday Schedule our network, click here.
FedEx Ground® Maps FedEx Freight® Maps ~ Note: This e-mail only contains
; \ information on FedEx® services and not
Downloadable Service Guide FedEx Mobile demo

individual shipments.

FedEx Reporting Online (Online demo)



https://www.fedex.com/fcl/web/jsp/contactInfo.jsp?appName=fclfsm&locale=us_en&step3URL=https://www.fedex.com/cgi-bin/ship_it/interNetShip?us&afterwardsURL=https://www.fedex.com/cgi-bin/ship_it/interNetShip?us
http://www.fedexfreight.fedex.com/servicemaps.jsp
http://www.fedex.com/grd/maps/ShowMapEntry.do
http://fedex.com/us/demo/mobile/start.html
http://www.fedex.com/us/services/pdf/
https://www.fedex.com/reporting/MainPage.do
https://www.fedex.com/us/demo/fro/start.html
https://fedex.p.delivery.net/m/p/fdx/preferences1.asp
http://www.fedex.com/us/services/holidayschedule.html
http://www.fedex.com/us/services/ataglance.html
http://www.fedex.com/us/services/fuelsurcharge.html
http://www.fedex.com/us/officeprint/main/
http://www.fedex.com/us/sitemap.html
http://www.fedex.com/us/customersupport
http://www.fedex.com/us/services/options/hazmat/
http://www.fedex.com/us/services/options/dangerousgoods/
http://www.fedex.com/us/software/
http://fedex.com/us/solutions/overview.html
http://www.fedex.com/us/customersupport/express/faq/technical/index.html
http://www.fedex.com/us/demo/claimsonline/start.html
https://www.fedex.com/ClaimsOnline/
https://www.fedex.com/us/OADR/
http://www.fedex.com/us/account/fbo/demo/start.html
http://www.fedex.com/us/account/billoptions
https://www.fedex.com/servlet/InvoiceServlet?link=4&jsp_name=adjustment&orig_country=US&language=english
https://www.fedex.com/ratefinder/fclhome
https://www.fedex.com/supplies/go/login
http://www.fedex.com/us/demo/sed/start-default.html
http://www.fedex.com/us/demo/gtm/start.html
http://www.fedex.com/us/international/irc/
http://www.fedex.com/Dropoff/start
https://www.fedex.com/insight/demo/start.html
http://www.fedex.com/Tracking
http://fedex.com/us/demo/fsm/start.html
https://www.fedex.com/PickupApp/

