Our UPS dedicated Director of Enterprise Accounts who will be working with the State
of Idaho as the general contact is:

CINDY CHACE
Director of Enterprise Accounts
UPS Government Sales
Phone: 954-465-3513
Email: cchace@ups.com

ACCOUNT SET UP PROCEDURES

Following are procedures for establishing UPS Accounts:

Multiple accounts can also be set up by utilizing the Enterprise Government
Support:

Call 1-800-877-1497 just say the WSCA account # 164A87 at the prompt.

To set up a single account:
Email your request to WSCA@UPS.COM

CUSTOMER SERVICE SUPPORT

To order supplies, track packages, resolve billing issues, contact your
account representative and general questions call:

Enterprise t Support: line @ 800-877-1497 just says your UPS accounts number
at the prompt.

For Technical Support:
Call 888-553-1118

For Billing information, EFT, Time and transit and all things UPS related:
Visit us at www.ups.com



