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implementation and operations
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Contract Overview
What Nao Medical Is Delivering Under RFP 820

AWARDED DISTRICTS

Districts 1, 4, and 5

Full site coverage across each city in 

the district. Mobile testing teams and 

after-hours options are available 

throughout.

DOT & Non -DOT Urine Drug Test
All Reasons, Off site and On Site, Mail-In

Rapid Testing
Site-specific availability

Breath Alcohol Test (BAT)
Available at Selected locations with coverage
throughout the district and state

District 1

District 4

District 5
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Point of Contact and Support

24/7 Availability

Round-the-clock support for urgent needs —after-hours testing, 

delayed results, and emergency requests are handled directly.

Clear Escalation Path

A defined escalation process ensures no issue falls through the 

cracks. Critical situations are fast-tracked for immediate resolution.

Dedicated Executive Lead

Usman Farooqserves as your primary contact and executive program 

lead —reachable by phone and email for any priority matter.
occhealth@ naomedical.com - farooqu@ naomedical.com and 929-552-2218
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Account Setup, Scheduling and Billing

Provide DER Information
Name, Phone Number, Email Address, Agency Address, and required test types (DOT, Non-DOT, 
BAT, Rapid, After-hours)

Lab Account Setup
Estimated 4–5 business days. Electronic orders can begin before physical Chain of Custody forms 
arrive (3–4 additional days for dispatch).

Portal Training
Account training provided with a walkthrough of portal features. Schedule via Portal, Phone, or 
Email —walk-ins accepted, pre-scheduling recommended. 

Billing Configuration

Multiple accounts per agency, separate billing per district, and monthly billing tied to contract 
number for statewide pricing.
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Ordering a Test

https://gamma.app/?utm_source=made-with-gamma


Ordering a Test
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Viewing a Result
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Viewing a Result
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Questions & Open Discussion
We welcome your questions on any aspect of the program. Common topics include:

Ordering & Portal Workflow

Results Turnaround & MRO Process

Billing Setup & Contract Pricing

Site Coverage & Mobile Deployment

Post-Accident Protocols & Positive Result Disputes

Usman Farooq—Nao Medical Program Lead | Available for follow-up after this session via phone or email.
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