Contract Instructions

PADD17200277-Software VAR
SHI International Corp
1. For questions regarding product, licensing, or placing an order, contact Gara McCutchen Aragon (Idaho Account Executive) (gara_mccutchenaragon@shi.com; 208-866-3955). (Field Sales Representative responsible the overall relationship with Idaho Customer Visits, Quarterly Business Reviews, RFPs and Contracts.)
2. DO NOT purchase “cloud” products under PADD17200277, with the following exceptions from PADD17200277, section 5.d.:

“Purchases for Microsoft O365 are allowed under this PA. Other SaaS (Software as a Service) products may be purchased under this PA, as long as the following two criteria are met:

1. It is a product provided by a publisher listed on the Pricing Sheet.

2. The product has previously been packaged and delivered in a traditional COTS manner (such as via CD or DVD), and the publisher now only provides the product as SaaS (does not provide via CD or DVD).”

3.
Additional contact information:

Idaho Support Team

Primary Points of Contact: Gara_McCutchenAragon@shi.com  and TeamIdaho@shi.com. Please direct all emails to both email aliases. 

Idaho Account Executive:

Field Sales Representative responsible for the overall relationship with Idaho,

Customer Visits, Quarterly Business Reviews, RFPs and Contracts.

· Gara_McCutchenAragon@shi.com –Idaho Account Executive (208) 866-3955
Idaho Inside Sales Team:

Responsible for all daily quotes, orders and customer service requests

Email:  TeamIdaho@shi.com 

Phone: 888-711-2613

· Theadora_Hayes@shi.com– Inside Account Manager

· Kristin-Leigh_Schurott@shi.com – Inside Account Manager

· Karl_Delrosario@shi.com – Inside Account Manager (order entry focus)
· Jess_Santelli@shi.com – Inside Sales Manager

Path of Escalation 

· All new Requests ( Call 888-711-2613 or email TeamIdaho@shi.com
· Requests must be answered within 2-4 business hours

· Orders must be entered within 24 business hours

· For Follow-Up on existing requests within 24 hours of initial contact, please include Northwest_Management@shi.com on your email. 

Any additional escalations may also be sent to the Northwest_Management@shi.com alias.  This alias includes the following Management Team.  Please also feel free to reach out to any of these members of the management team directly for escalations: 
· Corrin_Bennett@shi.com – Idaho Inside Sales Team Manager (732) 652-0335
· Robert_Petrucelli@shi.com – Senior Inside Sales Manager (732) 868-6072
· Andrea_Keno@shi.com – District Manager – West Region (425) 457-2462
· Alison_Turner@shi.com – Regional Director – West Region (425) 974-5997
· Yara_Ismail@shi.com – Director of Inside Sales – Public Sector (732) 537-7240
· Denise_Verdicchio@shi.com – Senior Director of Sales – Public Sector (732) 868-6182
A member of the management team will respond to your email – and escalation will be immediate. 

