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BUSINESS TRAVEL NEWS

CAR RENTAL SURVEY
2018
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WORLD'S
BEST
AWARDS

WINNER
Preferred Best Car Rental No.1l
Car Rental Company in Car Rental
Brand North America Agency







TWO BRANDS TO MEET ANY NEED

One Loyalty Program Covering Both

%Nationa’. EMERALD CLUB. = nterprise

i i » EMERALD CLUB .
Premium On-Airport and Total Transportation
Business Center Solution
Solutions

» Speed * Innovation « “We’ll Pick You Up”  « Mileage

* Choice * Emerald Aisle » High-Touch gellrr;_bursement
- olutions

* Recognition * Premier Selection HEEET L Neiahborhood

: * Neighborhoo
» Travel .Policy * Priority Service ’ Adaptable'Squtlons Cor?venience
Compliance  Travel Policy

Compliance

Recognized at major airports worldwide
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SAVINGS

® NASPO Agreement

® Mileage reimbursement
alternative

@ Elimination of Airport
fees with Home-City
network

® \Weekly and Monthly
Discounted Rates

CONVENIENCE

® QOver 7,700 locations in
North America

® 25 |ocations in Idaho

® 90% of customers are
within 15 miles of a
location

® Free pick-up from the
office or home

OPTIONS

® Truck

® Commute (Vanpool)
® Car Sales

® Fleet Management



Benefits of the State of Idaho Program

 Competitive Set Rates for all car classes

« Weekly and Monthly discounted rates

* Unlimited Mileage

* Full coverage
« CDW to cover rental up to a total loss
e SLP to cover third party liability up to $1M

 Minimum Age of 18 (young driver fees waived)

« Additional driver fees waived

* No additional fees for same-state one way
rentals!

e« Save on taxes and fees by renting at non-
airport locations (9 non-airport locations in
Treasure Valley)



PROPOSAL BACKGROUND: TOTAL COST SOLUTION

100%

Agreement Compliance

X National IEE mid-size rate
S ree choice upgradeS

AISLE Skip the counter
Pick any car

Eliminate Frequent
Flyer Fee

No blackouts
No Energy Recoupment fee

No fees for late returns, no-
show or rental extension

Nnterprise

HOME CITY NETWORK
Cut long-term rental costs
Avoid airport taxes/fees
Mileage reimbursement costs

b

Lowest standard refuel fee

.




Billing Options
Enterprise and National offers two types of Billing

Option 1 — Credit Card Account:

e Credit Card account will allow you to have your Dept/Entity’s credit
card hidden on file to pay for employees’ rentals.

* Reservations are made by using your assigned account and billing
numbers linked to your credit card.

* The individual renting the vehicle will only need to provide a valid
driver’s license at the time of rental.

 Once the car has been returned, the hidden credit card will be

charged, and a receipt will automatically be sent to your email
address.



Billing Options Cont.

Option 2 — Direct Bill Account:

« Direct Bill account will allow your Dept/Entity to receive a monthly
statement for all rental invoices.

* Reservations are made by using your account and billing numbers.

* The individual renting the vehicle will only need to provide a valid
driver’s license at the time of rental.

» A consolidated invoice will be generated monthly with all detailed
charges of rentals with a total amount due.

« Payment is expected within 30 days of invoice.



Enterprise.com booking guide State of Idaho: XZ47ids

START A RESERVATION VIEW / MODIFY / CANCEL

LOCATION

Enter a ZIP code, city, airport, rail station or port, then select from the dropdown

0 Return to 3 different location

PICK-uP RETURN RENTER AGE

How to b [122 |- [06%-[122 | [=

1. Enter trip parameters [Location, Pick-up and Return Date and Time}

| |
— 2. Account Number: Enter your unique corporate discount number
3. Select “Continue”

Jan 13 o Jan 21 Honodulu IMernaticnal Airport Salact Vahicla Class

CHOOSE A VEHICLE CLASS

Economny Compact
Kim A e s Mimacin Vetme Hek tor: shiiler

ALY MAITORETE




4. Select your desired car class
Add Extras

5. You may then select any additional products. If you do not need to add anything, simply click
“continue to review”™

Review and Reserve

Renter Details Al fields are requiresmeens

CONTACT DETAILS

How to
Book with |-
Enterprise

Emiail Address

# Sign up for Enterprise Email Specials

cont.

COMFIRM TRIP PURPOSE

o aooount s associated with “cormpany™. Are you traveling on behalf of “company™ for this rental?

Yes
No
MNow enter travelers” information
MNext, select if this is a rental related to your company. If not, check “no” and
If “yes”, select whether or not this should be billed to your company.
You may then pay with a credit card upon arrival, or enter the billing number.

% Enter Billing Mumber




RENTING VS. MILEAGE
REIMBURSEMENT
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DEDICATED TO BUSINESS TRAVELERS
.‘ s IV
3 g
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; ® Fast, frictionless rental process

® Choose their own car
® Customize their rental preferences and rewards

® Earn Emerald Club rental credits at participating
Enterprise Rent-A-Car locations*

@® Assurance National is where they want, when they want

* Available at select locations only. Expedited counter service available at all other locations.
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Reserve and pay

‘ for a midsize

iy g w— —4
2 Bypass the |
counter (/

3 Choose any car
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EMERALD CLUB MEMBERSHIP

EMERALD CLUB. EMERALD CLUE. EMERALD CLUB.

EMERALD CLUB

SAMPLE A. SAMPLE SAMPLE A. SAMPLE
999999959 FI9999999

Free for every traveler ® Earned membership ® Earned or invited
0-11 rentals or 0-39 dayS @ 12-24 rentals or memberShip

Bypass the counter, 40-84 days ® 25+ rentals or
SNEREE O U EED ® Executive selection 85+ days

® Guaranteed upgrade | ® Guaranteed upgrade

® Guaranteed car with
24-hour notice

Automatic upgrades, no
blackout dates

Drop & GosM car return

FBO DELIVERY FOR ALL LEVELS
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