HELPFUL LINKS:

1. Grainger KnowHow, Equipment 101
1. Info Library 
1. Product Resources
1. Replacement Parts
1. Special Orders
1. MotorMatch® Selection Guide (this is also part of the Product Resources page)
1. Product Search Tips
1. Metalworking Solutions

TECHNICAL SUPPORT CONTACT INFORMATION:
1-800-Grainger (Ask to be transferred to the Technical Support team)
7 a.m. to 7 p.m. CT, Mon.-Fri.
Email: safetysupport@grainger.com


These are the folks that Tommy can engage when needed for more complex opportunities so the customer would still work through Tommy but I think it’s good for them to know we have these additional resources he can engage and bring in the field as needed.

1. Field Safety Specialist– This person has gone through extensive training and has various industry safety certifications.  They specialize in anything related to facility/building and people safety.
1. Metalworking Specialist – This person has industry experience and training in anything related to metalworking which I’ve learned has a lot of intricacies. 
1. [bookmark: _GoBack]Public Safety Program Manager – Specializes in the customer segment Public Safety; for us that means customers in Corrections, Law Enforcement, First Responders, Fire, EMS. This person is very well versed in how these types of customers operate and the challenges they face so any product they need (gloves, lighting, etc.) they understand how to apply it effectively. 
1. On-site Services Manager and On-site Service Representatives – This is the team that manages our inventory management solutions in partnership with Tommy.

ADDITIONAL SUPPORT FOR AGING BUILDINGS:



ADDITIONAL SUPPORT FOR SAFETY:
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Aging Buildings

O Key Issues Fast Facts

A growing percentage of buildings in the U.S. are more than 20 years-old.!
Operating these buildings presents big challenges such as prioritizing repairs and
upgrades, managing maintenance costs and preventing catastrophic failures that [ |
can lead to non-functioning, non-usable space. Issues are identified as structure 72%

or systems challenges. Examples include:

of buildings in the U.S.

STRUCTURE SYSTEMS were built before 2000."

e [ eaks in roofs, floors and walls ¢ Finding parts for older systems

e Surfaces that may cause falls * More efficient energy usage LYl Emergency repairs
e Pest infiltration e [ndoor air quality --d- are often the primary
e Mold e Building downtime or unavailability A <ason for building

® Regulatory changes and inspections ® Regulatory challenges

- n - updates or changes.?

\

B

© Solutions that Work

By conducting regular facility audits, staying on
top of maintenance and repairs and investing
in new equipment that helps a facility run more

efficiently (and with less downtime), companies have Flectrical systems and roofing
discovered ways to get more value from their aging structures are the most problematic
buildings. Most successful plans for maintaining of critical areas in older buildings.*

aging buildings focus on:

e Creating a multi-year preventive maintenance plan The cost of deferred maintenance

« Enlisting outside help to evaluate structures and systems could potentially be 30 times that
. . of early intervention cost.®

e Taking proactive steps (upgrades) to prevent future problems $

© How Grainger Can Help

Grainger has what you need to help solve existing problems and upgrade your aging building for the future.

Products Services Expertise Resources
e HVAC e |ighting Retrofits e Technical Product ¢ Online information
. SUppOrt grainger.com/agingbuildings
* Plumbing ¢ HVAC Maintenance . "
and Upgrades * KeepStock® Solutions * Grainger KnowHow® Articles

o nghtlng i L grainger.com/know-how/buildingmaintenance
¢ Electrical * Inventory Management e Field Safety Specialists « Online Catalogs

° Rooftop Maintenance grainger.com/catalogonline
* Safety and more! and Repair and more! « Exclusive Report:

The State of Aging Buildings

grainger.com/know-how/buildingmaintenance

Y  Your Grainger Rep is Standing By
Contact your local Grainger Representative or call 1-800-GRAINGER for help
& getting the most from your older building.

" The American Institute of Architects 2 The State of Aging Buildings: Today's Building Management Challenges - A Grainger Report
® The Real Cost of Deferred Maintenance - Maintenance & Operations Magazine

GRAINGER.COM® | 1.800.GRAINGER GRAINGER

©2019 W.W. Grainger, Inc. W-BMCL270 85207AB

FOR THE ONES WHO GET IT DONE
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Safety Communications
© The Problem Fast Facts

Employers fail to warn employees, contractors, temporary employees

and visitors about hazards that may exist in the workplace due to lack of FATALITIES
communication. Not knowing the hazards in the workplace can lead to: PREVENTED
e Exposure to hazards that could be avoided Since 2012, the Hazard

° H|gher incident rates Communication Standard' has

. . . . helped in the annual prevention of:
¢ Higher direct and indirect costs related to chemical exposures - .
¢ 318 non-lost-workday injuries and illnesses

* Lower worker morale due to fear of chemical exposure « 203 lost-workday injuries and illnesses

e 64 chronic illnesses
¢ 43 fatalities

O Solutions that Work
‘ ».‘ W\ Having the right safety communications plan in “ E B E' ﬁ'i ‘ g “

place will help explain and reinforce the information
presented to employees through training, written o

. From 2012-2018, the Hazard Communication
labels and safety data sheets. This enables Standard was the second most cited
employees to apply the information throughout their OSHA standard? with a total of

workplace. Safety can be communicated to workers 3 7 9 3 5
)

in many ways:
VIOLATIONS ISSUED

e Safety color coding for marking physical hazards
e Signs and tags
e Hazard communication

Poor communication
. is the most frequent
human-factor error
that leads to an

1 accident.?
© How Grainger Can Help
Grainger has what you need to help you stay in compliance with safety communication
regulations and alert your workforce to potential hazards in and around your facility.
Products Services Expertise Resources
e Safety & Traffic Signs e OSHA Hazard e Technical Product Support e Safety & Health
Communication Training Email safetysupport@grainger.com Solution Center
¢ Bollards « Grainger Online « Field Safety Specialists grainger.com/safety
* Pipe Markers & Tags SafetyManager® Suite e Safety & Health Catalog
¢ | abel Makers grainger.com/safetymanager grainger.com/safetycatalog
e Globally Harmonized e Grainger KnowHow?® site
System (GHS) Materials grainger.com/knowhow
e Safety Data Sheet e Safety Communication
(SDS) Centers Checklists

grainger.com/content/safety-checklists

Your Grainger Rep is Standing By

Contact your local Grainger rep or call 1-800 GRAING'ER (472-4643) + Occupstional Health & Safety Journal, Apr 2016

for help with safety communication products and services. 2 OSHA, https://www.osha.gov

3 Gordon Dupont, https://www.skybrary.aero/index.
php/The_Human_Factors_"Dirty_Dozen"#Lack_
of_communication
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GRAINGER.COM/SAFETY | 1.800.GRAINGER GRAINGER

FOR THE ONES WHO GET IT DONE




http://GRAINGER.COM

https://www.grainger.com/content/safety-solution

https://www.grainger.com/content/safety_catalog_intro

https://www.grainger.com/know-how?cm_sp=CM-Content-_-Header-_-Gcom-_-page-unkn-_-2019-01

http://grainger.com/content/safety-checklists
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