
AMENDMENT No. 3 
TO CONTRACT 19101 FOR  

 TIRES, TUBES, and SERVICES 

This Amendment No. 3 (this “Amendment”) to the Contract Number 19101 dated April 1, 2019, is made and 
entered into as of February 9, 2024 (“Effective Date”), by and between Goodyear Tire & Rubber Company 
(“Contractor”), and the Iowa Department of Administrative Services (the “Lead State”).  

NOW, THEREFORE, the parties herein acknowledge and agree as follows: 

1. The Contract is extended for an additional term commencing upon the expiration of the original term and
shall now expire June 30, 2024.

2. Except as set forth in this Amendment No. 3, the Contract shall remain unchanged and in full force and
effect.

IN WITNESS WHEREOF, the parties have caused this Amendment No. 3 to be executed by their respective duly 
authorized representatives as of the date set forth above.  

GOODYEAR TIRE & RUBBER COMPANY IOWA DEPARTMENT OF ADMINISTRATIVE SERVICES 

By: By: 

Name: Name: 

Title: Title: 

Dated:    _ Dated: 

Brian Dougherty

Channel Manager

2/9/2024

Karl Wendt

Procurement Manager

February 9, 2024



SECOND AMENDMENT 
TO NASPO VALUEPOINT/STATE OF IOWA MASTER AGREEMENT 19101 

BETWEEN THE GOODYEAR TIRE & RUBBER COMPANY AND THE STATE OF IOWA 

THIS SECOND AMENDMENT ("Amendment") is made to the NASPO ValuePoint/State of Iowa Master 
Agreement 19101 executed November 5, 2018 (the "Agreement"), by and between The Goodyear Tire & 
Rubber Company ("Contractor") and the State of Iowa ("Lead State"), together hereinafter referred to 
as the "Parties", and shall be effective as of February 15, 2019 ("Amendment Effective Date"). 
WHEREAS, the Agreement establishes the terms and conditions under which Contractor provides the 
staffing and related services for the Lead State; 

NOW, THEREFORE, in consideration of the mutual promises set forth below, the Parties hereby agrees 
as follows: 

1. Section 4.2.4.10. Emergency Roadside Assistance within Section 4.2.4. Detailed Services 
Specifications (Scope of Work) in RFP1118005083 is restated and added to Section 2 - Scope of 
Work in the Agreement: 

Section 4.2.4.10. within Section 4.2.4. of RFP1118005083 currently states: 

Emergency Roadside Assistance (price per hour for labor or service call) 
Offeror's Approved Distributors shall provide complete twenty-four (24) hour 
roadside service, as required. Dispatch response time (arrival time by Offeror' s 
Approved Distributors to Using Entity identified location), shall occur within the time 
parameters requested by the Using Entity at the time of contact (one hour, 2-5 hours, 
24 hours etc.). Offeror's Approved Distributors shall make every effort possible, 
including having all necessary tools, replacement materials and labor on hand at time 
of repair, to make all roadside repairs and tire replacement(s) in a safe, cost efficient 
manner. In the event that Offeror's Approved Distributors is unable or unwilling to 
respond within the required dispatch time after telephone notification of the 
emergency, the Using Entity reserves the right to procure the Products or Services or a 
combination of Products and Services elsewhere without contract violation. 

Section 4.2.4.10. within Section 4.2.4. of RFP1118005083 is amended in Section 2 - Scope of 
Work in the Agreement to state: 

2.2.4.13. Emergency Roadside Assistance 

Contractor's Approved Distributors who are equipped to provide roadside 
assistance will provide complete twenty-four (24) hour roadside service, as 
required. Dispatch response time (arrival time by Contractor's Approved 
Distributors to Using Entity identified location), shall occur within the time 
parameters stated in the Participating Addendum (one hour, 2-5 hours, 24 
hours etc.). Contractor's Approved Distributors who are equipped to 
provide roadside assistance will make every effort possible, including 
having all necessary tools, replacement materials and labor on hand at 
time of repair, to make all roadside repairs and tire replacement(s) in a 
safe, cost efficient manner. In the event that Contractor's Approved 
Distributor is unable or unwilling to respond within the required dispatch 
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COMMERCIAL SERVICE PRICING 
 

TRUCK TIRE ROAD SERVICE 
 
Pickup or delivery of tires, wheels, rims for replacement, retreading, or repair will be subject to a P&D 
Fuel surcharge. All regular in-shop rates will apply for work performed. ALL ROAD SERVICE WILL BE 
CHARGED AT AN HOUR AND HALF HOUR RATE.   
 
All service charges include at no extra cost miscellaneous road service labor charges such as flat repairs 
up to 3/8”” diameter and mounts and dismounts.  Charges for materials may be assessed such as valve 
hardware, studs, tubes, etc. 
 
All Goodyear National and Consumer accounts and their divisions and subsidiaries are approved to 
receive National Account billing on truck tire service charges that may be incurred unless otherwise 
stated in the National Account Instruction Manual.  
 
These charges are countrywide. The below prices apply to National Account purchases when delivered 
by any supply point, including dealers.  Portal to portal charges are to be calculated from the servicing 
dealer location only. 
 
Emergency/Yard Service Calls  
Emergency Road Service Regular Hours – Service that is needed right away, on the highway – 8:00am to 
5:00pm.  
 
Emergency Road Service After Hours – 5:00pm to 8:00am – Supply point may elect to charge a 2 hour 
minimum for after hours emergency service calls. 
 

 
 
  

Product 

Code
 CHARGE 

046 154 FR/CML

046 428 FR/CML

046 904

047 526

046 375 FR/CML

046 356 FR/CML

040 206 FR/CML

ADDITIONAL CHARGES THAT MAY BE INCURRED

Commercial Wide Base Scrap Disposal Fee

Commercial Disposal Fee

  except AR, OK – ineligible with new tire purchase (NY max $2.50)

Tire Disposal for AR and OK only w/out tire purchase – for consumer or commercial tires

Towing Fees

Toll Fees

Mileage Over 20 Miles Per Call (Portal to Portal)

  Adjusted Weekly, see www.tire-hq.com

Fuel Surcharge

  First 20 miles is charged a surcharge, flat charge indexed weekly. Applies to pickup delivery and road service calls.

  Adjusted Weekly, see www.tire-hq.com
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 TRUCK TIRE ROAD SERVICE CONT.  . 

Product 

Code
 CHARGE 

046 240 109.00$  

046 241 54.50$    

046 242 129.00$  

046 243 64.50$    

Product 

Code
 CHARGE 

046 244 89.00$    

046 245 44.50$    

046 246 109.00$  

046 247 54.50$    

046 911 40.00$    

Product 

Code
 CHARGE 

046 381 95.00$    

046 382 47.50$    

EMERGENCY UNSCHEDULED YARD CALL

  Fleet requesting someone to come over ASAP.  Time is charged portal to portal w/ mileage.  If call exceeds 20 miles round

  trip, mileage is charged.  Includes all labor- parts excluded

BASIC ROAD SERVICES

  The fleet and the dealer are to establish one of the 2 methods of billing w/ the service provider prior to work being

  performed

YARD CALL

  An agreed upon time by both the servicing provider and the customer usually to take place within 3 to 8 business hours

  during regular business hours either the same or early next day. Time is charged by the hour on the customer location with

  a 1 hour minimum. Includes all labor – parts excluded

Yard Call-Reg Hrs./Per Hr.

Yard Call-Reg Hrs./Per 1/2 Hr.

Yard Call-After Hrs./Per Hr.

Emerg Road Svc Call-Reg Hrs./Per Hr. -  8:00am - 5:00pm Monday thru Friday

Emerg Road Svc Call-Reg Hrs./Per 1/2 Hr. -  8:00am - 5:00 pm Monday thru Friday

Emerg Road Svc Call-After Hrs./Per Hr. -  5:00pm - 8:00am Monday – Friday, All Day Sat, Sun and Holidays

Emerg Road Svc Call-After Hrs./Per 1/2 Hr. -  5:00pm - 8:00am Monday – Friday, All Day Sat, Sun and Holidays

Yard Call-After Hrs./Per 1/2 Hr.

Yard Call One Time Charge

  Charged as a one time charge by both the serviceing provider and the customer.

Emerg Unscheduled Yard Call Hrs/Per Hr.

Emerg Unscheduled Yard Call per 1/2 Hr.



FIRST AMENDMENT 
TO NASPO VALUEPOINT/STATE OF IOWA MASTER AGREEMENT 19101 

BETWEEN THE GOODYEAR TIRE & RUBBER COMPANY AND THE STATE OF IOWA 

THIS FIRST AMENDMENT ("Amendment") is made to the NASPO ValuePoint/State of Iowa Master 
Agreement 19101 executed November 5, 2018 (the "Agreement''), by and between The Goodyear Tire & 
Rubber Company ("Contractor'') and the State of Iowa {"Lead State"), together hereinafter referred to as 
the "Parties", and shall be effective as of January 14, 2019 ("Amendment Effective Date"). WHEREAS, the 
Agreement establishes the terms and conditions under which Contractor provides the staffing and related 
services for Agency; 

NOW, THEREFORE, in consideration of the mutual promises set forth below, the Parties hereby agrees as 
follows: 

1. Section 1.14.1 in the Agreement is amended as follows: 

Section 1.14.1 currently states: 

1.14 Shipping and Delivery 

1.14.1 The prices are the delivered price to any Purchasing Entity. All deliveries shall 
be F.O.B. destination, freight pre-paid, with all transportation and handling 
charges paid by the Contractor. In accordance with section 5.1.4 of the RFP, 
orders to different agencies of a Purchasing Entity shall be shipped with no 
additional fees or freight charges added. Responsibility and liability for loss 
or damage shall remain the Contractor's until final inspection and acceptance 
when responsibility shall pass to the Purchasing Entity except as to latent 
defects, fraud and Contractor's warranty obligations. The minimum 
shipment amount, if any, will be found in the special terms and conditions. 
Any order for less than the specified amount is to be shipped with the freight 
prepaid and added as a separate item on the invoice. Any portion of an Order 
to be shipped without transportation charges that is back ordered shall be 
shipped without charge. 

Section 1.14.1 is amended to state: 

1.14 Shipping and Delivery 
1.14.1 All deliveries will be F.0.B. destination. Delivery rates and terms shall be 

established upon execution of a Participating Addendum and/or Dealer 
Agreement for individual states. Orders to different agencies/departments of 
a Purchasing Entity shall be shipped according to the delivery rates and terms 
established in the Participating Addendum and/or Dealer Agreement. 
Responsibility and liability for loss or damage shall remain the Contractor's 
until final inspection and acceptance when responsibility shall pass to the 
Purchasing Entity except as to latent defects, fraud and Contractor's warranty 
obligations. The minimum shipment amount, if any, will be found 
in the special terms and conditions. Any order for less than the specified 
amount is to be shipped with the freight prepaid and added as a separate 
item on the invoice. Any portion of an Order to be shipped without 
transportation charges that is back ordered shall be shipped without charge. 
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2. Section 2.3 in the Agreement is amended as follows: 

Section 2.3 currently states: 

2.3 Approved Distributors List 

Contractor will provide a Ii st of its Approved Distributors for each Pa rtici pa ting State for 
this Contract. The Approved Distributor list will, at a minimum, provide the following 
approved distributor information: 

Approved Distributor's Business Name 
Street Address, City, State, Zip Code 
Phone Number 
Fax Number 
Contact Name 
Contact Email Address 
Tire Categories Sold (Passenger, Lt. Truck, Med. Truck, Off Road, etc.) 
Delivery Service Provider {Y or N) 
Delivery Rates 
Delivery Terms 

Other reporting fields may be required by Participating States in their respective 
participating addend urns. 

The Approved Distributor list will be updated within fifteen (15) calendar days of 
Contractor's knowledge of a change regarding an Approved Distributor's ownership, 
business closing, new participation in Contract, delivery service rate or terms, and 
contact information. 

Section 2.3 is amended to state: 

2.3 Approved Distributors List 

Contractor will provide a list of its Approved Distributors for each Participating State for 
this Contract. The Approved Distributor list will, at a minimum, provide the following 
approved distributor information: 

Approved Distributor's Business Name 
Street Address, City, State, Zip Code 
Phone Number 
Fax Number 
Contact Name 
Contact Email Address 
Tire Categories Sold (Passenger, Lt. Truck, Med. Truck, Off Road, etc.} 
Delivery Service Provider (Y or N) 
Delivery Rates, if applicable for the state 
Delivery Terms, if applicable for the state 

Other reporting fields may be required by Participating States in their respective 
participating addendums. 
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The Approved Distributor list will be updated within fifteen (15) calendar days of 
Contractor's knowledge of a change reg~rding an Approved Distributor's ownership, 
business closing, new participation in Contract, delivery information, and contact 
information. 

3. Section 2. 7 in the Agreement is amended as follows: 

Section 2.7 currently states: 

2.7 Shipping and Delivery 

All deliveries will be F.O.B. destination. Delivery rates and terms shall be established upon 
execution of the Contract. Orders to different agencies/departments of a Purchasing 
Entity shall be shipped according to the delivery rates and terms established in this 
Contract. Responsibility and liability for loss or damage shall remain the Contractor's until 
final inspection and acceptance when responsibility shall pass to the Purchasing Entity 
except as to latent defects, fraud and Contractor's warranty obligations. The minimum 
shipment amount, if any, will be found in the special terms and conditions. Any order for 
less than the spe~ified amount is to be shipped with the freight prepaid and added as a 
separate item on the invoice. Any portion of an Order to be shipped without 
transportation charges that is back ordered shall be shipped without charge. 

Section 2.7 is amended ta state: 

2.7 Shipping and Delivery 

As stated in section 1.14.1. 

Except as expressly amended hereby, all of the provisions of the Agreement shall remain unchanged and 
shall continue in full force and effect. From and after the Amendment Effective Date, all references in the 
Agreement to "this Contract" (and aH indirect references such as "herein", "hereby", "hereunder'', and 
"hereof') shall be deemed to refer to the Contract as amended by this Amendment. 

THE GOODYEAR TIRE & RUBBER COMPANY 

By~ Nam:::: 
Title: Channel Manager Government Sales 

Date: 

Amendment One - MA19101 Goodyear Contract 

STATE OF IOWA 
IOWA DEPARTMENT OF ADMINISTRATIVE SERVICES -
CENTRAL PROCUREMENT 

By:_tdL-__ L....___~--
Name: Allen Meyer 

Title: Chief Operating Officer 

Date: __ / +-t;J_;f"--+--/_v_ ,----'1 _ __ _ 
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Iowa Department of Administrative Services 
Contracts Declaration & Execution Page 

Title of COntract: I Bid Proposal Number I Contract Number 
lires, Tubes and Services - NASPO ValuePoint RFP1118005083 19101 

This Agreement is entered into between the State of Iowa (by and through Its agency, the Department of Administrative 
Services) and the Contractor named below: 
State Agency's Name: 

Iowa Department of Administrative Services - Central Procurement Bureau 

Contractor's Name: 
The Goodyear Tire & Rubber Company 

Contract to Begin: I Date of Expiration: I Annual Extensions: 
April 1, 2019 Ma.rch 31, 2024 None 

The parties agree to comply with the tenns and conditions and attachments which are by this reference made a part of the Agreement: 
Section 1-Terms & Conditions ...................................................................................................... - ................. Page 2 
Section 2 - Scope of Work ....................................... -..................... - .................................................................. Page 26 
Section 3 - Pricing ................................................................................................................................................ Page 33 
Section 4 - Contacts ............................................................................................................................................ Page 36 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto 

Contractor: Goodyear Tlre.& Rubber Company 

Address 

200 Innovation Way, Akron, OH 44316 

State of Iowa: Department of Administrative Services - Central Procurement Bureau 

Printed Name and Title of Person Sig 

Allen Meyer, COO 

Address 
1305 E. Walnut Street, Hoover Building, Floor 3, Des Moines, IA 50319 

DateSlg7 d 

II o~ 
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