Idaho Division of Purchasing
Statewide Blanket Purchase Order

Contract Summary

Contract Number: SBP020200090
Contract Title Statewide Value-Add Resellers for Microsoft Azure and Amazon
AWS Cloud Services.
Contractor: DLZP Group
Effective Date: 11/01/2019
Contract Term: 10/31/2022
Contract Value: $5,000,000.00
Procurement Officer:  Jory Lindstrom
Phone: 208.332.1609
Instructions

NOTICE OF STATEWIDE BLANKET PURCHASE ORDER (SBPO) AWARD.

This Statewide Blanket Purchase Order SBP020200090 is not effective until the “Effective
Date” listed above.

This Statewide Blanket Purchase Order Contract is for Amazon AWS value-add reseller services
and is awarded on behalf of State of Idaho agencies, institutions, departments, and eligible public
agencies as defined by Idaho Code Section 67-2327, and pursuant to Request for Proposal
RFP19000698. This Contract shall be for the period noted above, and may be amended, renewed,
or extended by the parties upon mutual written agreement and in accordance with the RFP.

This Contract is to be drawn upon as needed by State and Public Agencies for the term noted
above. Purchase Orders against this SBPO will be provided by the ordering State or Public
Agency. Contractor must bill directly to the ordering agency. DO NOT INVOICE THE STATE
DIVISION OF PURCHASING UNLESS THE DIVISION IS THE ORDERING AGENCY.
Notating the SBPO number on any invoice or statement will facilitate the efficient processing of
payment.
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Quantities: The Division of Purchasing can only give an approximation of Total Contract Value.
No minimum or maximum usage can be guaranteed.

This SBPO Contract, including any file attachments (hard copy or electronic), constitutes the
State’s acceptance of your responsive signed proposal (hard copy or electronic) which submission
is incorporated herein by reference as though set forth in full.

In the event of any inconsistency, precedence shall be given in the following order:

1. This CPO;
2. The State of Idaho’s sourcing event, RFP19000698;
3. The Contractor’s signed Bid or Proposal.

Contract Type: Open State Contract
Public Agency Clause: Yes

Contractor Contact: Lisa Brunet

Phone: 281-912-3597

Fax: 281.605.1380
Email: lisa@dlzpgroup.com

Special Instructions: None

Internal Comments: None

Sty

Jory Lindstromm, CPPO, CPPB
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	DoP01_0RFP19000698-01_Statewide_Amazon_Microsoft_Cloud_Services (1)
	Statewide Value-Add Resellers for Microsoft Azure and Amazon AWS Cloud Services
	Statewide Value-Add Resellers for Microsoft Azure and Amazon AWS Cloud Services.
	The initial term of the contract(s) will be for three (3) years of VAR services conditioned upon successful negotiations of terms and conditions with Microsoft and Amazon. After the initial term and upon agreement of the parties, the VAR contract(s) may be renewed.  The State shall determine by VAR Contract, the renewal term that most benefits the State.  Nothing shall prevent the VAR and the State from negotiating the renewal Contract term.
	Should the State fail to negotiate acceptable terms and conditions, and acceptable terms of service with either Cloud Service Providers (CSP), the State will terminate for convenience, those VAR Contracts affected by the failed negotiation.
	§ 5. ADMINISTRATIVE FEE of the State of Idaho Standard Contract Terms and Conditions shall apply to all purchases made against resulting contracts.

	1.  The State reserves the right to modify the cost evaluation if it is found to be in the best interest of the State and maintains the integrity of the evaluation.
	All evaluation scoring will be normalized based upon the following table.
	Normalize Evaluation Criteria Scoring.
	A.1 DEFINITIONS
	A.3 INITIAL TERM OF THE AGREEMENT AND RENEWALS
	The initial term of the Contract(s) will be for three (3) years of VAR services conditioned upon successful negotiations of terms and conditions with Microsoft and Amazon. After the initial term and upon agreement of the parties, the VAR Contract(s) m...
	A.5 VALUE-ADD SERVICES HOURLY RATES
	All Value-Add Hourly Service Rates are firm fixed and locked for one year following the Effective Date of the Contract.  Thirty (30) calendar days prior to the term of the initial year of the Contract, Contractor can provide DoP written notice of its ...
	After the second year of the initial term of the Contract and thirty (30) calendar days prior to the end of the second year, Contractor can provide DoP written notice of its intent to raise or lower its Value-Add Hourly Service Rates for the third yea...
	Renewal periods are to be negotiated between DoP and the Contractor.  For any renewal of the Contract and for any renewal term, Contractor can annually provide DoP written notice of its intent to raise or lower its Value-Add Hourly Service Rates.  Val...
	A.6 BASELINE DISCOUNT OR MARKUP
	Per the Mandatory Cost Proposal, the Baseline Discount Percent or the Baseline Markup Percent are firm/fixed for the life of the Contract.  Contractor may increase the Baseline Discount Percent or decrease the Baseline Markup Percent at any time durin...
	Anytime there is a reduction in the cost of a Cloud service by the Cloud Service Provider for a Cloud service in use by the State, the reduction in cost is to be passed along to the State users of the service.
	A.7 CONTRACT EFFECTIVENESS
	The Contract is not effective until the Division of Purchasing has issued a purchase order specifying a commencement date (the “Effective Date”), and that date has arrived or passed.  The Contractor will not provide or render services to the State und...
	A.8 REGISTRATION WITH SECRETARY OF STATE AND SERVICE OF PROCESS
	A.8.1 Contractor must independently verify whether it is required by Idaho law to register its business entity or assumed business name with the Idaho Secretary of State and, if required to do so, must remain in good standing during the term of this C...

	A.8.2 Regardless of its registration with the Idaho Secretary of State, and in addition to any methods of service allowed by Idaho law, Contractor hereby consents to service of process upon it by registered or certified mail, return receipt requested,...
	Contractor will be responsible for the delivery of all VAR value-add services under the Contract.  Contractor will be the sole point of contact on contractual matters, including payment of charges resulting from the delivery of the service.
	A.10 CLOUD SERVICE PURCHASE
	In accordance with I.C. § 67-9211, the purchase of Value-Add Cloud Reseller Services shall be from the value-add Contractor whose terms and conditions regarding price, availability, support services, and delivery are most advantageous to the State age...

	A.11 INVOICING
	All delivered Cloud services will comply with applicable standards and policies of the Idaho Technical Authority (ITA).  A description of the ITA and its standards and policies may be reviewed online at https://ita.idaho.gov/the-ita/.  Standards and p...
	A.14 CONTRACTOR CONFLICTING AND SUPPLEMENTAL TERMS
	A.15 RIGHT TO WITHHOLD PAYMENT
	The State has the right to withhold payments to the Contractor, in whole or in part, to the extent the Contractor fails to perform the services set forth in this Contract.
	A.17 REQUIRED INSURANCES
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	5.1 state of signature page- Complies
	5.2 transmittal letter - complies
	5.2.1 Complies
	5.2.2 Complies
	5.2.3 Complies
	5.2.4 Complies
	5.2.5 - Complies
	5.2.6 Complies
	5.2.7 Complies
	5.2.8 Complies
	5.2.9 Complies
	5.2.10 Complies
	5.2.11 Complies
	5.2.12 Complies
	5.2.13 Complies
	5.2.14 Complies
	5.2.15 Complies

	5.3 client references - complies
	5.4 MINIMUM business service requirements - Complies
	5.4.1 Customer Services - Complies
	5.4.1.1 Communications and Escalation Plan - Complies
	5.4.1.2 Quality Assurance - Complies
	5.4.2 – Complies
	5.4.2.1 – Complies
	5.4.2.2 – Complies
	5.4.2.3 - Complies

	5.4.3 – Complies
	5.4.4 - Complies
	Public Sector & Education Solutions
	Education Use Cases on AWS


	6.1 Mandatory cost proposal - Complies
	6.2 Completing Mandatory cost proposal - Complies
	6.2.1 – Complies
	6.2.2 – Complies
	6.2.2.1 – Azure Cloud – Not Applicable
	6.2.2.2 – AWS Cloud (Commercial, Gov, Educational) – Complies
	6.2.2.3 – Travel Costs are not included in hourly or service rates – Complies
	6.2.2.4 – AWS Educational Services are Included – Complies

	6.2.3 – Azure Cloud Services Not Applicable
	6.2.4 – AWS Cloud Services – Complies
	6.2.4.1 – AWS Cloud Pricing Tab – Complies
	6.2.4.1.1 – AWS VAR Part 1 – Complies
	6.2.4.1.2 – AWS VAR Part 2, 3, and 4 – Complies; Discounts listed are minimum discounts.
	6.2.4.1.3 – AWS VAR Part 5, 6, and 7 Educational – Complies; Discounts listed are minimum discounts.
	6.2.4.2 – AWS Value-Add Services Tab
	6.2.4.2.1 – Value Add Services – Complies
	6.2.4.2.1.1 – Consulting & Advisory Services – Complies
	6.2.4.2.1.2 – Architectural Design & Transition Services – Complies
	6.2.4.2.1.3 – Deployment Services – Complies
	6.2.4.2.1.4 – Statement of Work Services – Complies
	6.2.4.2.2 – (Optional) Value-Add Reseller Services – Complies
	6.2.4.2.2.1 – Training Services - Complies
	6.2.4.2.2.2 – Partner Services – Not Applicable
	6.2.4.2.3 Other AWS VAR Value-Add Services (Optional); – See Additional Tabs, DLZP Support Pricing, and DLZP Support Service (Service Pricing Descriptions) - Complies


	COMPANY INFORMATION
	OUR AWS PARTNERSHIP






