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STATEWIDE VALUE-ADD 
RESELLER FOR 
MICROSOFT AZURE 
AND AMAZON AWS 
CLOUD SERVICES



SHI Cloud Practice

Cloud Platform Partners

SHI is a leading Cloud solution provider with certified cloud resources focused on 
helping organizations assess, design, build and manage their cloud environment.

Cloud Core 

#1 Reseller

Over 500 Customers

Premier Consulting Partner

Managed Services Program Partner

Well Architected Partner 

55+ Certified Individuals

#1 Microsoft Licensing Partner in NA

#1 Azure Consumption for Licensing Partner

Microsoft Licensing Experts

Microsoft Azure Architects

200 years combined cloud 
experience 

Over 150 Cloud Certifications

CIS Mission Statement:
“CIS is committed to 

providing our customers with 
the highest level of expertise 
and services while on their 

journey to the Cloud.”



End to End Cloud Expertise

Cloud Pre-Sales

Cloud Solution Executives 

Technical Consultants 

Principal Consultants 

Cloud Solution Consultants 

Enterprise SAs (TAMs)

Cloud Post-Sale 

Cloud Success Managers 

Technical Account Managers

Cloud Architects  

Project Managers 

Cloud Leadership

Chief Cloud Officer

Cloud Services Product 
Manager

GTM & Business 
Development Leads 

Director of Service Delivery 

SHI is the go to 
Cloud Enablement 

Partner



• Test
• Application Deployment 

and Scaling
• Automation
• Configuration
• Workload  Migration
• Application Modernization

• Cost Management
• Cloud Management
• Governance
• Container Management
• Service Management 

Integration
• Security Alerting and  

Compliance

• Cloud Provider Selection
• Tool Selection
• lift/shift/refactor
• Account Structures
• IAM Roles
• Project Plan

• Business Strategy
• IT Process
• Cloud Health
• Security
• Network Performance
• Application Performance
• TCO / Cost Analysis

ASSESS DESIGN

BUILDMANAGE

Our Solution Methodology



Value to our customers 

Industry experts ready to help with every step of your Cloud journey.

Cloud Spend Optimization: SHI has helped customers realize as much as an 
additional 30% savings annually 

Reduced cloud cost and waist by reducing Cloud-sprawl and optimize cloud 
utilization

A certified Cloud Architect insight and suggestions 



You

SHI 
Account 

Executive

Technical 
Account 
Manager  

Cloud 
Service 

Desk

Facilitates service onboarding and regular 
service reviews to ensure quality service 
delivery. Serves as an escalation point for 
day-to-day operations of your 
environment.

Phone, email and ticketing access to 
support engineers for technical support 

for cloud services. Support includes 
unlimited cases with managed escalation 

back to the cloud provider as necessary. 

Manages the overall relationship between you and SHI and 
acts as an escalation point for any potential customer 

satisfaction opportunities



SHI Cloud Ordering & Onboarding

Cloud Solutions Cloud Professional Services

Contact your 
SHI AE – Gara 
McCutchen 

Aragon

Engagement 
of AWS/Azure 

Account 
Executive

Complete 
necessary 

AWS/Azure 
agreement 
paperwork

Complete 
Onboarding 
Process with 

SHI Cloud 
Technical 
Account 
Manager

Purchasing & 
consumption 

options 
discussed with 
Cloud Success 

Team

Contact your 
SHI Account 
Executive –

Gara 
McCutchen 

Aragon

Discovery 
call with 

Cloud 
Innovative 
Solutions 
team to 
scope

Additional 
resources & 
stakeholders 

engaged

Assess, 
Design, 
Build, 

Manage 
methodology 

applied

SOW 
Prepared for 

Customer 
Acceptance



https://purchasing.idaho.gov/wp-content/uploads/SBPO20200088_ContactSheet.pdf

SHI Cloud Contacts

https://purchasing.idaho.gov/wp-content/uploads/SBPO20200088_ContactSheet.pdf


State of Idaho

Gara McCutchen Aragon

THANK YOU!
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