
Contract Instructions 
 

PADD1103 Telephone Service Wireless Equipment & Airtime 
 

Sprint Solutions, Inc. 
 
 
 
1. Go to https://purchasing.idaho.gov/statewide-contracts/ 
2. Type ‘Cellular/Wireless Services’ in the search bar. 
3. If you have contractual issues or are experiencing problems using this contract, contact the State of 

Idaho’s Contract Administrator, Chelsea Robillard, at the Division of Purchasing (208) 332-1607 or 
Chelsea.Robillard@adm.idaho.gov first. 
 

4. Sprint Solutions Inc. contact information : Michaela Clairmonte 
Address: 12502 Sunrise Valley Drive 
Reston, VA 20196 
Telephone: (703) 433-8581 
Fax: (703) 433-8798 
Email: Michaela.Clairmonte@sprint.com 

 

5. Only the following subcontractors, authorized dealers, or business solution partners are authorized to 
perform activations and ordering fulfillment services under this Addendum: 

A. Impact Wireless – Steve Masonheimer – (208) 573-5757 
B. Eastern Idaho Wireless – Ryan Olson – (208) 608-1118 
C. Wireless Lifestyle – Patrick Lord – (208) 620-1150 
D. S Wireless – Jess Burns – (503) 381-8803 

 
6. Purchase Order Instructions: 

As a pre-condition to ordering Sprint services and equipment, Sprint in its discretion may require public 
agencies as defined in Idaho Code ss 67-2327 to provide a Purchase Order or other approved Sprint 
funding document. All orders should contain the following mandatory language (1) indicating that ‘all 
Purchase Orders or other Sprint approved funding documents will be in accordance with and subject 
to WSCA Contract #1907” (2) Your Name, Address, Contact Number, email address and Contractor’s 
account number(s) (3) Purchase order amount. 


