
FISHER SCIENTIFIC - Available Customer Support Tools  

General Customer Service  

 800.766.7000 or fax  

 800.926.1166   

General Customer Service E-Mail   

 FisherCustomerService.US@thermofisher.com    

Customer Service On-Line Chat   

 Live Chat by clicking on the icon located on the website   

Customer Service Quote Inquiries E-mail   

 CS.quotes@thermofisher.com   

Ordering E-mail   

 FS.order@thermofisher.com   

Website-Related Support   

 877.885.2081 or e-mail form on our website   

Chemicals Technical Support   

 800.227.6701 or e-mail chem.techinfo@thermofisher.com   

SAS (formerly MSDS)   

 Available on-line for most chemicals   

Product Certificate Search   

 Available on-line   

Quality Systems   

 Public downloadable information   

Literature Fulfillment   

 Login required   

On-Line Product Support    

 E-mail form on our website   

 


